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1. Policy Purpose
1.1 To outline and communicate our commitment to equal opportunities.
1.2 To strive to integrate and embody equal opportunities throughout the organisation.
1.3 To ensure equal opportunities acts as the underpinning foundations for our work.
2. Policy Statement
2.1   Safe Havens acknowledges that power is not held equally in society and that there are structural divisions and barriers which results in certain groups of people been under-represented, vulnerable, disadvantaged, discriminated against and oppressed. We reaffirm our commitment to working towards a fairer society and making unprecedented efforts to not discriminate against anyone regardless of their:
· age

· class

· disability

· gender 

· race

· religion 

· sexual orientation

· or on any other unjustifiable ground.
3. Policy Commitments
3.1  To treat people fairly and with respect.
(a) Set clear boundaries on acceptable and unacceptable behaviour.
3.2 To create an environment where people can be genuine, open, accepted and proud of who they are, what they look like, where they come from and what they believe.
(a) Value and promote difference. 

(b) Challenge all forms of bullying, stereotypes, prejudice and discrimination.
3.3 To be inclusive.
(a) Take proactive measures to encourage disadvantaged groups to participate in positive activities.

(b) Use inclusive language and avoid the use of derogatory terms that may be directly or indirectly offensive.
3.4 To empower people to allow them to have real equality of opportunity.
(a) Provide opportunities for everyone to have voice and influence in shaping the organisation.
3.5 To provide services and facilities which are accessible to everyone.

(a) Identify the needs of individuals and take appropriate measures to meet their needs.
(b) Provide information and resources in accessible modes: different formats, fonts and sizes; Braille; sign language; tape; other languages and alternative communications.

(c) Provide appropriate support for under-represented, vulnerable and disadvantaged groups.

(d) Identify and overcome unnecessary and unjustifiable barriers which may cause direct, indirect or institutional discrimination.
3.6 To promote equality and diversity

(a) Promote positive images and perceptions especially of disadvantaged groups.

(b) Provide a greater social awareness of different groups.
4. Volunteering
4.1 Opportunities Advertising
(a) All opportunities will be advertised to attract the widest possible interest from the widest possible audience. 

(b) Measures will be taken to ensure opportunities reach under-represented, vulnerable and disadvantaged groups.
(c) All opportunities will include relevant information on equal opportunities.

4.2 Volunteering Selection
(a) The selection of volunteers must be fair, transparent and provide open competition.

(b) The application form, job description, person specification and interview process should not indicate unjustifiable discriminatory preferences for volunteers unless for genuine reasons where it is required and lawful.
(c) Constant referral to the job description and person specification is required in the interview process to ensure decisions are made solely on the persons merit and ability to do the job. This will be done by measuring the applicants to the selection criteria and not on any other unjustifiable ground.

(d) All applicants will be given equal consideration and factors used to influence appointment of volunteers must be equally applied to all applicants.

(e) All applications must be recorded and reasoning for the selection or rejection of the applicant.

4.3 Volunteers Training and Development
(a) To provide equal opportunities training to all volunteers.

(b) To ensure the volunteering team of the organisation reflects and complements the social make-up and diversity of the local community.
(c) To provide opportunities to progress.

5. Policy Scope
5.1 This policy applies to all volunteers, people who access our service and other agencies whom we work with.
6. Policy Communication

6.1 This policy will be made widely available in accessible formats to all volunteers, users of Safe Havens, professionals, other agencies and any other persons.

7. Policy Implementation

7.1 This policy is in effect from the signed date.
7.2 The Management Forum are overall responsible for the effective implementation of the policy, however all volunteers and service users have a duty to promote and comply with the policy.
7.3 We recognise that this policy alone is not going to achieve equality of opportunity, but rather the way it is valued and put into practice.
8. Policy Monitoring and Evaluation
8.1 We will monitor, evaluate and change our systems, policies and procedures to ensure that we develop anti-discriminatory practices.
8.2 The effectiveness of this policy will be measured and reviewed regularly and amended as necessary to improve the policy’s impact and effectiveness on the organisation or in line with any new legislation or issues of concern.

9. Policy Complaints
9.1 All complaints regarding the breach of the Equal Opportunities Policy will be dealt with in accordance with the Complaints Procedure.

I do hereby confirm that Safe Havens will endeavour to uphold its policy on Equal Opportunities at all times.
Signed: __________________________________________________
Name: ___________________________________________________
Position: _________________________________________________ 
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